[punsATO Vreepxaaw

Ha 3acenanud [legarorn4eckoro JpeKtop
Cosera MOBY «Axokapckas OOLLD Ascikapexas OOLLD
Tporoxon ot 19.11.2024 1. Ne 03 .C. baiixanoBa

Tlpuka3 Ne 211 ot 20.1 1.2024r.

NOJIOKEHUE
0 MOpsi/iKe pacCMOTPeHHS oGpauieHHH rpaxIan
B MOBY «Axxkapckas OOLD»
MO SlcHeHCKH#E rOpOACKOH OKpYT

1. OGmHe moJIoKeH s

1.1. Hacrosmee IlomoxeHue O TNOpAAKE PacCMOTPEHHA obpailleHu#i rpaxJiaH B
MyHHULANATbHOM 0611e06pa3zoBaTebHOM OIO/UKETHOM  yHPEKICHAN «Axxapckas
OcHOBHas  obmieoOpa3zoBaTenpHas  LIKOJIA» MyHHULMIIATEHOTO  0Opa3oBaHus
SICHEHCKMH TOpPOACKO#M OKpYyT (nanee-MOBY  «Axxkapckas OOIlll») perynupyroT
CclieayoLIie HOPMATHBHBIE AKTBL:

- Koucturyims Poccuiickoii Penepaluy;

- ®deiepalbHbIA 3aKOH OT 02.05.2006 Ne59-®3 «O nopsake paCCMOTPEHHUA
obpaieHu# rpaxian Poccuiickoii ®enepanun» (C K3BMEHEHHUAMH U JIOTIOJTHEHUSIMH ),

- ®eepanbHbIiA 3aK0H 0T 24.07.1 998 Ne 124-®3 «O06 OCHOBHBIX rapaHTHsX
npaB pe6énka B PoccuiicKon denepaiun» (C U3MEHEHHAMH 1 JOTIOJTHEHUSIMH ),

- denepanbHblil 3aKOH OT 27.07.2006 No 149-®3 «O6 unbopmaluy,
¥HGOPMAIMOHHBIX TEXHONOTUAX W O 3alllUTe uHbOpMalMny (C M3MEHEHHSIMH H
JOTIOJTHEHUSAMH ); '

- Veras MOBY «Axskapckas OOLLD).

12. Hacrosumm [TonoxenreM yCTaHABIMBACTCS MOPANOK PaCCMOTPEHHA
obpalleHui rpakaaH B aIMHHUCTPALINIO MOBY «Axxapckas OOILD».



1.3 Opranusauus paboTel ¢ YCTHBIMH, MHCHMEHHBIMH, 3JIEKTPOHHBIMH
oOpallleHHAMY rpakaH 10JKHa 06eceunBaTh HeO6XOIUMBIE YCIOBUS
AJiss  OCYIIECTBICHMS IPEJOCTABIEHHOTO W  TIapaHTHPOBAHHOI'O
rpaxanaM Koncrutynueii PO npasa o6pamarscs ¢ npeatoxeHnsMu,
3asBJICHUAMH U Kalo0aMH B IMCBMEHHOM 1 yCTHOM opMe.

1.4 VcraHoBnenusl#t HactosumMm [lonoxenueMm mopsaok paccMOTpeHust
obpalleHuii rpakIaH paclpoCTpaHseTCs Ha Bee 0BpaleH s rpaKJaH B
npejienax KOMIETeHIMH 00pa30BaTeIbHOIO YYpEKACHUS.

1.5. OG6pauienus rpaxiaH MOCTYNAIOT B BUAE MPeIIOKEHHM, 3aSBICHHH 1
xKaiob.

Ilpeonoscenue - obpaimenue rpakziaH, HanpaBlIeHHOE IO COBEPIIEHCTBOBAHUIO
aestenbHOCTH MOBY «Axokapckas OOILDy.

3anenenue - obpalenye B LENIX peanH3alii KOHCTUTYIHOHHBIX TPAB Ha [IOTyYeHHe
obpasoBanus, MHOO COOGIIEHME O HAPYNIEHHH 3aKOHOB M HHBIX HOPMaTHBHBIX
paBOBBIX aKTOB, HEAOCTATKaX B paboTe yupemIeHHs U JNOKHOCTHBIX JIHIL, JTH60
KPUTHKA JEATEIIBHOCTH YUPENACHHUS U JOJKHOCTHBIX JIHIL.

/Kanoba - obpauierne ¢ Tpe6oBaHHEM O BOCCTAHOBIECHUH npas, CBOOOJ U 3aKOHHBIX
MHTEPECOB IpaKJaH, HapyLICHHBIX NEHCTBUSAMH WM PEIIEHUSMH [OCYIapCTBEHHBIX
OpraHoB, IOJDKHOCTHBIX JIUL, OOIIECTBEHHBIX JIMI ¥ OOLIECTBEHHBIX OPraHU3aLIHiA.

IToBTOpHBLIMHE CYHTAIOTCS OGpALIEHH s, MOCTYMMBIIKE OT OJHOTO H TOTO JKe auIa
0 ONHOMY M TOMy € BONPOCY, €CIIM CO BPEMEHH IOJauM MEPBOr0 MCTEK CPOK
PaCCMOTPEHUS WM 3aABUTENb HE YIOBIETBOPEH NaHHBIM €My OTBETOM. [luchma
OZTHOT'O M TOT'O K€ JIMIIA U [10 OHOMY M TOMY K€ BOIIPOCY, IIOCTYIIMBIIHUE 10 HCTEYEHUS
Cpoka paCCMOTPEHHS, CYUTAIOTCS TIEPBUYHBIMH.

AHOHMMHBIMH CUHMTAIOTCS THChMa IpaxiaH 6e3 yka3aHus (GaMuiuy, azipeca, 1o
KOTOpOMY JOJI)KEeH OBITh HAalpaBlieH OTBET, 110 TAKMM OGpAIeHUSM OTBET He [aeTCs.

1.6.  PaccnemoBaHme  HapylleHHWH -HOPM  NPOGECCHOHANBHOTO  ITOBELEHHS
MeJaroru4eckuM paboTHUKOM MOXKeT GBITh IPOBEAEHO TOMBKO MO MOCTYIUBLIEH Ha
HEro alobe, MOJaHHO! B MUCEMEHHOMN MM 3JIEKTPOHHOM (hopMe.

2. IIpaBo rpaxaan Ha obpaieHue

2.1 I'pakiane uMeoT mnpaBo oOpamaThCs JHYHO, a TakKe HaIlpaBJIsATh
MHIUBUyallbHbIE U KOJUIEKTHBHBIE OOpallleHHs] B aIMHUHHUCTPALMIO ILKOJEI WM



KOHKPETHBIM JOJIKHOCTHBIM JTHLIAM.

2.2. TI'paxpgaHe peanusyioT MNpaBo Ha obpaiueHue CBOOOAHO H JI0OpPOBOJIBHO.
OcyIleCTBIEHHE paX/laHaMH TpaBa Ha obpamieHre He IOJDKHO HapyllaTh NpaBa M
cBOOOIBI IPyTUX JIMIL.

2.3. PaccmoTpeHwue o0pallleH!# rpak/iaH OCYeCTBIACTCA OecruiaTHO.
3. IlpaBa rpa/aHHHA MPH pacCMOTPEHHH obpameHus

3.1. TIpu paccMoTpeH## obpalleHus IpaKIaHiHH UMEET MPaBo:
a) PE/ICTABNATh  JOMONHUTENbHEIE  JIOKyMEHTBL M Mmarepuansl MO0

obpamaTscs ¢ Ipock6oi 00 ux UCTpeOOBaHHH;

6) 3HAKOMUTBCA C IOKYMEHTaMH ¥ MaTepHalaMH, KacaroIMMUCS PaCCMOTPEHHA
06paIHeHHﬂ, €CJIM OTO HE BanaI'HBaeT npaBa, CBOﬁOﬂ.BI H 3aKOHHEIE HHTCPECLI J.'[pyl"HX
JIUII U €CJId B YKaBaHHLIX ,uoxymemax Hu MaTepHanax HE co,uep){(a'rcsl CBeJEcHUA,
COCTABISIONIME TOCYAPCTBEHHYIO WIIM WHYIO OXpaHACMYIO (denepalbHbIM 3aKOHOM
TalHy;

B) [OTy4aTh MHCHMEHHBIA OTBET IO CYLIECTBY [OCTABJIEHHBIX B OOpalleHnH
BOIPOCOB, 33 MCKJIIOYEHHEM CITy4aeB, yKa3aHHBIX B CTATBE 11 ®denepanbHOro 3aKoHa
or 02.05.2006 Ne 59-®3, a B ciydae, NPeayCMOTPEHHOM HacCThIO 5.1 cratbu 11
deniepalbHOrO 3aKOHA OT 02.05.2006 Ne 59-®3, Ha OCHOBaHWH obpaileHus ¢
npock60ii 0 ero MpefOCTaBIeHUH, YBEIOMIICHHE O nepeajipecalldd IHCbMEHHOIO
obpamenust B roCyJapCTBEHHBIH Opra, Opras MECTHOTO CaMOyTpaBIIEHUS WU
JOMKHOCTHOMY JIHILy, B KOMIIETEHLIO KOTOPbIX BXOJHUT PEIICHHE IIOCTaBJIEHHBIX B
o6paleHuu BOMPOCOB;

r) o6pamaThes C 3aABIEHHEM O NIPEKPALEHHH PACCMOTPEHHA obparieH#us.

4. TapanTuu 6e30NaCHOCTH rPakIaHHHA B CBS3H C €10 obpaleHnemM

4.1. Tlpu paccMOTpeHHH OOpalleHHs HE JOIMyCKAeTCH pasriialieHue CBEJEeHUH,
cofiepKalMxcsi B OOpallleHuH, a TaKkke CBeJEHMI, KacalolIUXCsl YaCTHOW KU3HU
rpaxKJIaHuHa, Ge3 ero cornacusa. He sBIsSeTCs pasTIalICHUEM CBEIEHHUH,
comepKalmxcsi B OOpalleHWH, HanpasieHue —MHCEMEHHOTO obpaieHuss B
rOCY/IapCTBEHHbII OpraH, OpraH MECTHOrO CaMOyMNpaBICHHA WA JIOJDKHOCTHOMY
NIy, B KOMIIETEHIMIO KOTOPHIX BXOIUT PEIICHHUC MOCTABJIEHHBIX B OOpaIeH!:
BOIIPOCOB.



5. TpeGoBaHHsA K MHCbMEHHOMY o0pauieHHIo

5.1. IpaxaHiH B CBOEM MHCHMEHHOM H 3IeKTPOHHOM OOpallleH!H B 0bs13aTeNIbHOM
NOpAZIKE yKa3bIBA€T 160 HauMEHOBAaHWE YUYPEKACHHs, B KOTOPOC HanpasseT
nUcsMeHHoe obpaienue, 100 dbamunuio, MMA, OT4YECTBO COOTBETCTBYIOIIErO
JIOJKHOCTHOTO JIMIA, JTHOO0 AOMKHOCTH COOTBETCTBYIOLIETO JIMLA, a TaKkxke CBOH
bamunmuo, MM, OTYECTBO, [IOYTOBBIA afpec, MO KOTOPOMY JOJDKHBI OBITH
HAIpaBJIeHbl OTBET, YBEAOMJICHHE O nmepeajipecalli OOpallleHus, H3Jaract CyTb
TIpeJIOKEeHHs, 3asBICHU WK asT06bl, CTABHT JIMYHYIO NOMKCH U ATY.

52. B cinyuae HeoOXOAMMOCTA B MOATBEPIKACHHE CBOMX JOBOIOB rpaxkJIaHuH
nipunaraeT K MACbMEHHOMY o6palleHHIO JOKYMEHTbI ¥ MaTepHalbl 1160 UX KOIHH.
5.3. O6paiieHue, MOCTYNMBILICE B Yupexzenue B Gpopme 3eKTPOHHOTO JOKYMEHTA,
[OJUIE)KUT PACCMOTPEHHIO B TMOPALKE, yCTaHOBJIEHHOM HACTOAIINM [TonoxenueM. B
obpalleH!H IpakIaHiH B o6s3aTeIbHOM TOpsi/IKe yKa3bIBaeT CBOU damunuio, UM,
oT4ecTBO (mocneaHee - Mpu HATMYMHK), aIpec eKTPOHHOH TOUTEI 1160 UCTIOIb3YyeT
azpec (YHUKAIbHbIHA uaeHTU(UKATOP) TMIHOTO xabunera Ha ExuHOM mopraie, 1o
KOTOPBIM OJDKHBI OBITh HAMpPABIICHE! OTBET, YBEIOMIEHHE O Mepeajpecali
obpamienus. I paxIaHuH BIPaBe TMPUJIOKUTE K TAKOMY obparieHu0 HeOOXOAUMBIE
JIOKyMEHTBI M MaTepuaisl B 371eKTPOHHOM GopMe.

6. Hanpasienue 1 perucTpanns NHCHLMEHHOro oOpanieHus

6.1. TIHCBMEHHOE ¥ 3MEeKTPOHHOE OOpaleHue MOAIEHHT 0653aTeILHON pPErucTpalyu
B TeueHHe Tpex AHeil ¢ MOMEHTA MOCTYTICHHA.

6.2. TIucsMeHHOe oOpalleHne, Cofepx ariee BONpOCkL, peleHre KOTOPBIX HE BXOMUT
B KOMITETECHIIMIO aJIMUHUCTpALNH MOBY «Axxapckas OOIL» uid DOKHOCTHOTO
NMIIa, HaNpaBJseTcs B TeYEHHE CEMH JHEH co [Hs PEerucTpaluy B COOTBETCTBYOIIHH
OpraH WM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIHIy, B KOMIIETEHIMIO KOTOPBIX
BXOJUT pelIeHHe MOCTaBICHHBIX B obpalieHid BOMPOCOB, C yBeJOMIIEHHEM
rpaKJaHuHa, HaIpaBUBIICTO obpaienne, O Tepeajpecalni obpaienus, 3a
HCKITIOUEHMEM ClTydas, yKa3aHHOTrO B 9aCTH 4 cratey 11 ®3-Ne59.

6.3. TlucbeMeHHOE OOpalleHHe, COACpKaIlee urdopMaIHio O (aKkTax BO3MONKHBIX
HapylLlIeHH#i 3aKOHO/AATENbCTBA Poccuiickoii Denepaui B chepe MUTpaLyH,
HamnpapJjiseTcs B Te4eHUe IATH JHEH Co JHsA PErMCTpalyy B TepPUTOPHAIIbHbIA OpPraH
denepanbHOro OpratHa HCIIONHUTEBHOM BIAcTH B chepe BHY TPEHHHX JIEN 1 BBICIIEMY
OHKHOCTHOMY JIHITy CyOBeKTa Poccuiickoii ®ezepauun (pyKOBOAUTENIO BBICLIETO
MCIOJIHUTENIBHOIO ~ OpraHa rOCY/IapCTBEHHON  BJIACTH cyOBpeKTa Poccuiickoi
denepanu) C YyBEIOMICHHEM rpa/@HWHA, HaNpaBUBIICIO obpaileHue, O
niepeajipecaliiy €ro obparnenus, 32 HCKIOYEHHEM Cilydas, yKa3aHHOro B 4acCTH 4
crateu 11 ®3-Ne39.



6.4. AIMHHACTpAlMsi WM JOKHOCTHOE JIMLO MpH HANpaBICHUM IHMCBMCHHOTO
o6pallleHHsi Ha pacCMOTPEHUe B APYTroH rocyJapcTBEHHBIH OpraH, OpraH MeCTHOIO
CaMOyYIpaBJIeHUs WIH HHOMY JOJKHOCTHOMY JIMLYy MOXKET B Clrydae He0OXO0AUMOCTH
3anpallMBaTh B YKa3aHHBIX OpraHax HiM Y JODKHOCTHOTO JHIa JOKYMEHTBHI H
MaTepHasIbl O pe3yJbTaTax PacCMOTPEHHS TUCBMEHHOTO obpalleHus.

7. PaccmoTpenne oOpaiieHust
7.1. JIOMKHOCTHOE JIMLIO YUPEIKACHHUSA:
1)  obecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOC paccMOTpeHHE
obpamienys, B Cllydae HeOOXOAMMOCTH - C y4acTHeM TpaX[aHHHa, HAIpaBUBIIETO
obpallieHHe;
2)  3ampammBaeT, B TOM 4YHCiI€ B SNEKTpOHHOM (opMe, HeoOXOmUMBIE A
paccMOTpeHHsl OOpallleHusi JOKyMEHTbl ¥ MaTepHallbl B JApyriX roCcy1apCTBEHHBIX
opraHax, opraHax MECTHOrO CaMOYNpaBICHHA M y HMHBIX JOJIKHOCTHBIX JIMII, 33
MCKITIOUEHMEM CY/I0B, OPraHOB J03HAHHUS U OPraHOB MPEABAPUTEILHOTO CICACTBHIA, 3)
MPUHHMAEeT MepbI, HANpaB/eHHbIE Ha BOCCTAHOBJICHMC WJIM 3allATy HapyIIeHHBIX
npaB, cBOOOJ ¥ 3aKOHHBIX HHTEPECOB rPaXIaHHMHA,
4)  maeT MMCHMEHHBIH OTBET MO CYLIECTBY MOCTABICHHBIX B obpallleHUH BOTIPOCOB,
3a UCKJTFOYEHUEM CITy4aeB, yKa3aHHbIX B CTaThe 11 ®3-Ne59;
5)  yBemoMmiIseT rpa[aHWHa O HAMpaBlICHHH €r0 obpalieHus Ha pacCCMOTPEHHE B
Ipyro#i TOCyJapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYyNpaBICHWA MiH WHOMY
JO/KHOCTHOMY JIAILY B COOTBETCTBHH C MX KOMIIETEHIUEH.
7.2. TocyaapcTBEHHBIHA OpraH, OpraH MeCTHOrO CaMOyNPaB/IeHHAA MK JOIKHOCTHO®
JIMLO MO HAMPAaBIEHHOMY B YCTAHOBJIEHHOM INOpPAIKE 3alpocy rocyaapCTBEHHOTO
opraHa, OpraHa MeCTHOTO CaMOyIpaBleHuWs WIH  JOJDKHOCTHOTO  JIHHA,
paccMaTpUBalOIIMX OOpalleHue, 00s3aHBl B TedeHWe 15 [HEH MpeNoCTaBlIATh
JIOKYMEHTbl M MaTepualbl, HeobXOMUMble JUII PacCMOTpeHHs obpaiieHus, 3a
HCKTIOUYEHWEeM JOKYMEHTOB ¥ MaTepHaloB, B KOTOPBIX COJAEpIKaTCa CBENCHMUA,
COCTABJISIONIME TOCYAAPCTBEHHYIO MM MHYIO OXpaHseMylo (elepalbHbIM 3aKOHOM
TaiiHy, ¥ JUIl KOTOPBIX yCTaHOBIIEH OCOObIH MOPAIOK MPEIOCTABICHHA. 7.3. OtBeT Ha
o6pallieHHe TOIACHIBACTCA PYKOBOAUTENEM YUPERACHUS, NOIKHOCTHBIM JIHLOM
1160 YIIOITHOMOYEHHBIM Ha TO JTMLIOM.
7.4. Otger Ha ofpallleHHe HampapiseTcs B (OpMe 3JIEKTPOHHOro NOKyMEHTa IO
ajpecy O3JEKTPOHHOM TMOYTHI, YKa3aHHOMY B oOpalieHuy, IOCTYIHBIIEM B
roCyJapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNpABICHHMS HIH NODKHOCTHOMY
nuiy B (opMe SIEKTPOHHOrO JOKYyMEHTa, HWIIM 10  aJpecy (yHUKaJIBHOMY
uaeHTHhUKATOPY) NHYHOrO KabWHeTa rpaxJaHuHa Ha EjuHOM mopTane HpH ero
WCITONIB30BAaHHM W B TMHCHMEHHOM (opMe MO MOYTOBOMY aapecy, yKasaHHOMY B



obpallleHMH, TOCTYNHBIIEM B TOCYJapCTBEHHbIH OpraH, OpraH MeCTHOro
CcamMOyIIpaBJIeHHs WK JOTKHOCTHOMY JIUILY B IHCEMEHHOH bopme.

8. IlopsaoK paccMOTPEHHS OTAe/IbHBIX 00paleHHH

8.1. B ciyuae, eciii B MHCbMEHHOM OOpallileHHH HE yKa3aHbl (haMuHs rpakaaHHHa,
HAIpaBUBLIEro OOpalleHHe, MM [OYTOBBIA aJpec, Mo KOTOPOMY IOJDKCH OBITH
HampaBjieH OTBET, OTBET Ha OOpalleHHe HE JaeTcs. Eciu B yka3aHHOM OOpallleHuH
coflepXaTcs CBEIEHHs O TMOJroTaBIMBaeMOM, COBEPIIAEMOM HIH COBEPIICHHOM
IPOTHBOMPABHOM JESHHH, a TaKKe O JIHLE, ero MoAroTaBIMBAIOIIEM, COBEPIIAIOIIEM
WM COBEpIIMBILEM, OOpallleH)e MOIeXKUT HalPaBJIeHHIO B rocyIapCTBEHHBIN OpraH
B COOTBETCTBHH C €70 KOMIIETEHLHEH.

82. B COOTBETCTBHH C 4YacThio 3 crateu 11 ®@enepampHoro 3akoma Ne 59-@3
rocyIapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYNpPaB/IECHHs UIIH J0JKHOCTHOE JIMIIO
P TIONy4YEHUH MHUCbMEHHOro obpalieHus, B KOTOPOM COAEPKATCA HELCH3ypHbIC
60 OCKOpOMTENIbHBIE BBIPAKEHMS, YrpO3bl JKU3HHM, 3[0POBBIO U HMMYIIECTBY
JOJKHOCTHOTO JIALIA, & TAK)Ke YIEHOB ero ceMbH, BIpaBe OCTaBUTH obpaileHne 6e3
OTBETa MO CYIUECTBY MOCTABIEHHBIX B HEM BOIMPOCOB M COOOMIMTH TPAKIAHWHY,
HampaBuBILIeMy obpalleHye, O He[IOTyCTUMOCTH 310y IOTPEOICHHS IPABOM.

8.3. B ciTyuae, ecii TEKCT IMCBMEHHOT0 o0palleH s He NOAAalTCs IPOYTEHHUIO, OTBET
Ha obpaleHue He Na&TCs, U OHO He IMOJIEKMT HANpaBIECHUIO HAa PaCCMOTPEHHE B
rOCYIAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPAaBIEHHS WIH IOIKHOCTHOMY
Iy B COOTBETCTBHM C MX KOMIETEHIMEH, O 4eM B TEUEHHE CeMH JHEH CO JHs
perucTpanuu obpaiueHus coobuaeTcs rpaklaHuHy, HalpaBHUBIIEMY obpaleHue,
eciu ero (paMuiIKs U MOYTOBBIA aIpeC MONAIOTCA MPOYTEHHIO.

8.4. B ciyuae, eciy TeKCT MACHMEHHOTO OOpallleHHs He T03BOJIAET ONPECIUTE CyTh
TpeUIOKEHUs, 3asBICHUs WIIM JKanoObl, OTBET Ha ofpallieHle HE JaETCs, ¥ OHO HE
TOJUIEXAT HANpPABIEHAIO Ha PAacCMOTPEHHE B TOCY[AapCTBEHHBIH Oprad, Opra
MECTHOIO CaMOYTIpaBlIeHUs HIIM JO/KHOCTHOMY JIMIy B COOTBETCTBHM C MX
KOMIIeTEHIMeN, O YeM B TeYeHHe CeMH JHel CO JHA PErucTpauvu oOpalleHus
coob1aeTcs rpakJaHuHy, HalpaBUBIIeMy OOpalieHue.

8.5. B cirydae, eciii B TMCbMEHHOM OOpallleHuH rpakJaHWHa COAEPKUTCS BONPOC, HA
KOTODBIM €My HEOJIHOKPAaTHO JaBauCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBA3M C
paHee HampaBjisieMbIMH OOPAIIEHMAMH, ¥ TpPH 3TOM B OOpAIlleHWH HE NMPUBOIATCH
HOBBIE JIOBOJIbI WM 00CTOSTENBCTBA, PyKOBOAMUTEINB FOCY/IapPCTBEHHOI0 OpraHa Uiu



opraHa MeCTHOTO CaMOyTpaB/IeHHs, I0JKHOCTHOE JIHIO nu6O YIOIHOMOUYEHHOE Ha TO
IO BIpaBe NPHHATH pellieHHe O 6e30CHOBATENLHOCTH OHUEpPEHOTo obpaleHus
NpeKpallleHuH NePEeMCKU ¢ rPakIaHHHOM [0 JaHHOMY BOMPOCY MpH yCJIOBHH, YTO
yKa3aHHOe oOpallleHHe i paHee HalpaBiseMble obpallleHns HaNpaBJIsIUCh B OJIMH U
TOT e TOCYJAapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYNpaBIeHHU WIH OAHOMY u
TOMy e JOMKHOCTHOMYy muiy. O JaHHOM peIICHMH yBEIOMIACTCH rpaKIaHuH,
HalpaBUBLINH obpalleHue.

8.6. B cmyuae TMOCTyIUIEHUs B rocyJapCTBEHHBIH OpraH, OpraH MECTHOIO
caMOyTIpaBJIeHHs MK JOJDKHOCTHOMY JIHILY ITHCBMEHHOTO oOpailieHusi, CoiepiKallero
BOMPOC, OTBET Ha KOTOPBIH pasMeIleH B COOTBETCTBHH C dacThio 4 cratey 10 @3-

Ne59 Ha oMIMANTEHOM caiiTe AAHHBIX TOCYJapCTBEHHOro OpraHa MiH opraHa
MECTHOIO CaMOyIpaBJieHUs B uH(MOPMAIMOHHO-TEIEKOMMY HUKALIHOHHO!  CETH
"UntepHet", rpaXkIaHKHY, HalPaBUBLIEMY oGpalleHue, B TeYEHHE CEMH JIHEH CO JIHs
perncTpaiy obpaleHus coodiaeTcs 3eKTPOHHBIH a/[pec OQHUIMAIBHOTrO caiTa B
qu:)opM&uHoHHo-TenekommyHHKauHOHHoﬁ cetu "UnTepHeT", HA KOTOPOM pasMeEIEH
OTBET Ha BOIPOC, TOCTABICHHBIA B 00paIlleHUH, TIPH 3TOM obpalieHue, coepxkallee
06ajoBaHue Cy1eOHOro peleHus, He BO3BPALIACTCA.

8.7. B cimyuae, eciii OTBET MO CyIIECTBY NOCTAaBICHHOTO B oOpallleH’H BOIIpoca He
MOJKeT GBITh IaH 6€3 pa3ryalleHus CBeJIEHUH], COCTABIIAIOUIMX rOCY 1apCTBEHHYO MK
MHYIO OXpaHsAeMylo (enepalbHbIM 3aKOHOM TaliHy, TpaXJaHWHy, HanpaBHBIIEMY
obpalienue, coobmaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET I10 CYILIECTBY ITOCTaBJIEHHOT'O
B HEM BOIIPOCA B CBSI3Y C HEJOIY CTUMOCTBIO PasTiallieHus yKasaHHBIX CBEJICHUH.

8.8. B ciyyae, eciy MPHYMHBI, 0 KOTOPBIM OTBET MO CYILIECTBY [IOCTaBJIEHHBIX B
obpaleHHs BOINPOCOB HE MOr OBITH JaH, B IOCICIyIOLIEM OBLIH yCTpaHEHBI,
rpaXJaHWH BIpaBe BHOBb  HAMpPAaBHTh obpalieHde B  COOTBETCTBYIOIIWH
rocyIapCTBEHHBIH OPraH, OpraH MEeCTHOrO CaMOyTPaB/ICHHA HIIH COOTBETCTBYIOILEMY
JOJKHOCTHOMY JIMILY.

9. CpoKH paccMOTpPeHHsI MHCbMEHHOr0 00palieH s

9.1 TTiceMeHHOe O6pallieHre, OCTYNKBIIEE B YIPEXKACHHE WITH JOIKHOCTHOMY JIHILY
B COOTBETCTBHM C MX KOMIIETeHIel, paccmarpuBaeTcs B Teuenue 30 JHeH co /s
perucTpaliy MUCEMEHHOro OOparieH .



0.2 B HCKITIOUMTEBHBIX CITy4asX PyKOBOIUTEID yupesK/IeH)s BIpaBe MPOTHTE CPOK
paccMOTpeHHsi 00palleHus HE Gonee ueM Ha 30 mHEH, yBeIOMUB O MPOIIEHNH
CpoKa ero pacCMOTPCHHMA rpa/[aHUHa, HAIPaBUBIICTO obpanieHue.

10. JIuunbIi NpHEeM rpaxiaH

10.1 JInuHbIi TpUEM rpaXiaH NPOBOIUTCA pPYKOBOJUTENEM H yTIOJTHOMOYCHHBIMHU Ha
1o muuamy. VHGopMaIus 0 MeCTe NpueMa, a raxke 06 yCTaHOBJIEHHBIX UL IpUEMa
JHSX ¥ Yacax AOBOAMTCH 0 CBEACHUA rpaxiaH.

10.2. [Tpu TM4HOM [PUEME rpakIaHuH MPeAbsSBIACT JOKYMEHT, yI0CTOBEPSIOLIHH €T0
JTWYHOCTB.

10.3. CopepxaHue YCTHOTO obpamienusi 3aHOCHTCA B KapTO4Ky JAUYHOrO IpuemMa
rpaxaanuHa. B ciydae, €CiH M37I0JKeHHble B YCTHOM OOpalleHHH GaxkThl H
0BCTOATENBCTBA ABJIAIOTCS OYEBHAHBIMA W HE TpebyIoT JIOTIONTHUTENIBHOM NPOBEPKH,
OTBET Ha O6pAIeHAe C COTNIaCHs rpaXK/IaHiHa MOJKeT OBITh 1aH YCTHO B XOJI€ INIHOTO
npuéma, O 4eM Jenaercs 3aluch B KapTOUKe JIMYHOro npuéMa IpaIaHnuHa. B
OCTAJIBHBIX ClydasX JaeTcd [IMCHMEHHBIA OTBET MO CYyIIECTBY MOCTABIEHHBIX B
obpalieHud BOIPOCOB.

10.4. ITuceMeHHOe OOpalleHue, MNPHHATOS B XOle NWYHOro mpuéma, MOMJIEKHUT
perucTpanyy 1 PAacCMOTPEHHUIO B MOPSIKE, yCTaHOBJICHHOM ®3-Ne59.

10.5. B cimydae, ecid B oGpallleHHH COAEPHKATCs BOIPOCHL, pelueHue KOTOPhIX HE
BXOAMT B KOMIIETEHIMIO JAaHHBIX roCyIapCTBEHHOro Oprana, OpraHa MECTHOI'O
caMOyTpaBiIeHHs WK JI0JUKHOCTHOTO JIMIIa, TPaXK/IaHUHY 1a€TCs pasbACHEHHE, KyJa ¥
B KAKOM TIOpsA/IKE eMy CIIeIyeT 06paTHTHCH.

10.6. B xone MHYHOIO npuéMa rpaxiaHuHy MOJeT ObITh OTKa3aHO B HanbHEeNIIeEM
paccMOTpeHMM OOpalleHHs, ecii emy paHee Obul JlaH OTBET IO CYIIECTBY
IoCTaBJIEHHBIX B 00pallleH!H BOTIPOCOB.

10.7 OtnenbHble KaTCTOpHH rpaxiad B CIy4asiX, [peLy CMOTPEHHBIX
3aKOHOIATEIBECTBOM Poccuiickoi ®eaepaliuy, MoJp3yoTCs paBOM Ha THYHBIH

MpHeM B [IepBOOYEPETHOM HOPAIKE.

11. KouTpoJs 3a coba0ieHHeM MopsiAKa paccMOTPEHHS oGpaieHHii

11.1. JIomKHOCTHBIEC JHIA aHAITM3UPYIOT COAEPIKAHUE NIOCTYIAIOIIKX oOpalleHu#,
MPUHUMAIOT MeEpBI IO CBOEBPEMEHHOMY ~BBIABICHHIO 1 yCTpaHEHHIO NpUYUH
HapylleHus Npas, cB0GOJ1 ¥ 3aKOHHBIX HHTEPECOB IPakiaH.



